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About Us

Waterbury Kitchens, Inc. will take you from conceptual sketches through installation of your renovation
project; large or small. Our staff is formally trained in the kitchen, bath, and architectural fields. Our
award winning designers are here to create exceptional lifestyles; this is what sets us apart from our
competitors.

These are our standard procedures:
1. Appointment to measure prospective Kitchen, Bathroom and/or Renovation Projects.
2. Visit to Client’s home

a. Actual Measurement
b.  Brief consultation of:
1) Client’s desires and needs
2) Discussion of operation procedures and associated fees/cost.

3. Design Session

Present scaled plan of existing room

Discuss layout options

Agree on general layout

General discussion on client’s material preferences (finishes, counters, etc.)

At this time we estimate a rough budget.

If you are comfortable in this budget, we proceed, if not, we will redesign to fit budget
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4. Design and Pricing Complete

Review final plans and elevations
Review material and installation quotes
Review contract and payment schedule
Sign contract with 50% deposit
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5. Contract Signed

Will contact Client to confirm date of installation

Will review with Client order of events and estimated completion date

Payment schedule will be set up upon completion of specific stages during installation.
Permits are the sole responsibility of the homeowner
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6. Installation

7. Change Orders

1. Must be brought to installers’ attention ASAP by Client

2. A written change order must be signed and paid in full before change is executed.
8. Final Payment

1. Final payment will be due upon final inspection. Final payment may not be witheld
over anything covered under warranty.

Drawings Only

1.  We will supply Client with full set of working drawings for a set fee, predetermined, according
to job size.
2. Any changes to completed set; a $250 charge per wall will be due prior to changes made.
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